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Project Overview




Project Update

Clients and Projects

14 Clients
17 projects (12 completed and 5 in progress)
Income from Clients: ~$25,000!

Data Workers

4 Part-time workers in Jan 2020
3 Part-time workers in April 2020
(1 data worker left for new job)
4 Part-time workers in July 2020
3 Part-time workers in August 2020
(1 worker let go, could not work from home)
5 Full-time workers in April 2021

All workers went from 20 hours a week to 30 hours
aweekin Oct 2020

All workers were hired as fulltime Georgia Tech
employees as of Jan 2021

Publications

Exploring Approaches to Data Literacy Through a Critical
Race Theory Perspective , ACM CHI 2021 (honorable
mention for best paper). Britney Johnson, Ben Rydal
Shapiro, Betsy DiSalvo, Annabel Rothschild, and Carl DiSalvo

Data collection

Weekly interviews with data workers

Weekly interviews with management team
Interviews with civic clients

Developing and testing data literacy measures (to be
submitted to learning or computing venue in 2021)
Workshops with data workers

Developing a Data 101 workshop with civic clients
Interviews with data workers in civic sector (to be
submitted to CSCW in April 2021)

Data tools catalogue — collecting list from interviews
+more!



Project Evolution




Anticipated outcomes & success measures for next year

“Data collection?... that’s the first

Novice Data Workers’ Perceptions of Data time I’'ve heard that term” -
How can we measure data literacy and particularly critical data literacy? DataWorker, January 2020

How does a change in novice data workers perceptions of data change their civic “I realized that one thing about
engagement? data, ... you have to get in good

with it, you have to love it for what
itis, and you have to be able to love
it to organize it” DataWorker,
September 2020

Current: Developing awareness of issues because of data
Current: Understanding how civic issues are shaped by data and data interpretation
Next: Realizing their power with data to shape their community

Civic Data Literacy for Non-Data Scientist/Analyst

What does it mean to have a distributed, unstandardized workforce completing integral steps of the civic data lifecycle?

How can we support the range of skills that civic data works have ensure quality and accuracy and promote the work experts in civic
domains?

Current: Refine definition of data work through literature review and analysis of previously-conducted interviews
Next: develop an in-situ data literacy curriculum for the Data Wranglers



